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Merit November 2S FSI 


As discussed last Friday(8/20). this provides you with information/background regarding a 
name generation/coupon fulfillment FSI scheduled for November 28 of this year. 


Background 

In order to help introduce Merit's new advertising campaign. 'Yes You Can", we will drop an FSI 
targeted to competitive low tar markets. The FSI will serve to not only generate awareness for 
the new advertising campaign, but also act as a name generation and product trial offer. 

Specifically, the FSI will feature a "coupon device" that requests name and address along with 
regular brand smoked. The consumer will then mail the coupon back to PSC (consumer pays 
postage/provides envelope) and receives a coupon for a free pack any style Merit. 

The bounceback/fulflllment package will contain a thank-you note with a full survey(no 
incentive) attached to a coupon. This will be mailed in an outer envelope. 

Redemption 

We are projecting an overall redemption rate of 2.6% to the FSI. This is based on an actual 
response rate of ,26% to a 3/92 Merit Ultima live product offer FSI. Since Ultima is 
approximately 10% of total volume for the family, we projected 2.6% for the entire family. Due 
to budget limitations, our projected circulation goal is 40MM. Consequently, we are projecting 
1.040,000 responses to this offer. 


Outstanding Issues 

1. Is the projected response rate accurate from a MSA/forecast perspective? 

2. Should PSC handle fulfillment/printing of coupons, or 

3. Should LBCo. handle the printing and lasering (OCR code) of the coupons—similar to a 
direct mall program-and then ship all fulfillment packages to PSC for fulfillment? 

Ema, I’ll follow up with you later this week to discuss further. If you have any questions, 
please give me a ring. 
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Source: https://www.industrydocuments.ucsf.edu/docs/gpgj0004 





